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                                How can ITS help you?

                                Our services are designed to help you succeed at Mason—
search our services, knowledge articles, how to guides, FAQs, and more.
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						Bulletins  
        

        March 25, 2024 1:00 p.m.
MESA Migrating to Microsoft 365 This Spring
This spring, ITS will migrate the current enterprise file storage system MESA M: Drive, which is near end-of-life, to Microsoft...
        

      
 
    

    
      
        
          Unplanned Outages
        

        April 10, 2024 10:30 a.m.
Resolved Dynamic Forms Login Issues
As of 10:30am this morning Dynamic Forms platform is functioning normally. No new tickets have come in and other institutions...
        

      
 
    

    
      
        
          Maintenance
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M
T
W
Th

                    F
S

                

                31

1

2

3

4

5

6

7

8

9

10Select Services & Websites Unavailable
04/10/2024 7:00 p.m. - 04/10/2024 11:00 p.m.
Cisco TelePresence Unavailable
04/10/2024 7:00 p.m. - 04/10/2024 11:00 p.m.
Cisco TelePresence Unavailable
04/10/2024 7:00 p.m. - 04/10/2024 11:00 p.m.
25Live, Destiny One & MicroStrategy Server Maintenance
04/10/2024 7:00 p.m. - 04/10/2024 11:00 p.m.


11Admissions, Atlas, Imaging & Evisions Server Maintenance
04/11/2024 8:00 p.m. - 04/11/2024 11:30 p.m.
Admissions, Atlas, Imaging & Zax Server Maintenance
04/11/2024 9:00 p.m. - 04/11/2024 11:00 p.m.


12

13

14Patriot Drive (P: Drive) Maintenance
04/14/2024 4:30 a.m. - 04/14/2024 7:30 a.m.


15

16

17

18

19

20

21

22

23

24

25

26

27MicroStrategy Production Outage
04/27/2024 7:00 a.m. - 04/30/2024 10:00 p.m.


28MicroStrategy Production Outage
04/27/2024 7:00 a.m. - 04/30/2024 10:00 p.m.


29MicroStrategy Production Outage
04/27/2024 7:00 a.m. - 04/30/2024 10:00 p.m.


30MicroStrategy Production Outage
04/27/2024 7:00 a.m. - 04/30/2024 10:00 p.m.
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  Topic Spotlight More Spotlights

  
          
        
          
            
              
                              
                  
                    Ramp Up Your Online Privacy

                    Learn tips and tricks to manage and protect your personal data online.

                  
                  
                    Read More
                  

                

                          

          

          
                          
                Best Practices
                Find details on best security practices.
                
              
                          
                Phishing
                Phishing attacks are on the rise! Avoid being caught. 
                
              
                      

        

      

      


                

             

                    
                
            

            

                
                    
                        Get Started at Mason


	Whether you are a student, faculty, staff member, or a guest visiting the Mason campus, we have resources to help get you started.






	
		
			
			Read More		
	






Quick Links


	Patriot Pass Password Reset

Submit a Ticket

Track a Ticket

PuTTY

Cisco AnyConnect VPN






	
		
			
			Read More		
	






Explore IT Services
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							 @GeorgeMasonITS 															
													

					
					
									

								
							


			










									
			
								
					
				

				
				
					
											
															
							
							Innovation, Room 226															
													

					
					
									

								
							


								
			
								
					
				

				
				
					
											
															
							
							Hours of Operation															
													

					
											Monday – Thursday, 8 a.m. – 9 p.m.

Friday, 8 a.m. – 5 p.m.

Saturday, Closed

Sunday, 1 p.m. – 9 p.m.

(closed Thursday 3 p.m. – 4 p.m. for a team meeting)
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